Personal Transport Scenario – CIT-VIS (Citizen Centric Scenario)
	Scenario Description
	Functional Description
	Potential for business innovation

	Emma in her home, getting ready to go to work. She is subscribed to a car pooling service to find a suitable lift to the city and is informed by her mobile that Steve is passing by near her house in 5 min to drive to his workplace close to the city centre.
	A combination of personal digital information (e.g. calendar) and real world information (e.g. Emma almost ready to leave – got up, showered, got dressed, had breakfast and is putting on her jacket) offer advanced internet services. An intelligent home system recognizes user tasks and combines this information with the digital calendar schedule to infer the next step. The system is therefore able to match agendas in a timely and dynamic fashion.
	Behaviour learning, pattern recognition in human behaviour and habits combined with digital content.
Mash-up of services provided by different networks (GPS and home network)

	
	
	

	Emma on the road, going to work. She steps outside her house as Steve pulls up. And they start on their journey to the city.
	Navigation systems are able to re-route using input from a variety of internet services, such as traffic and weather conditions and revising the route according to internet services such as the car pooling service and the information that Emma is ready to leave. 
	Real-time, real world information (provided by a community of drivers) based navigation systems.

	
	
	

	On their commute, the motorway enables an automatic drive mode during which Steve can relax and talk to Emma. They have been car pooling for several weeks now and they both enjoy their morning chat.
	Automatic drive spaces cars at a certain, safe distance within specific lanes offering the driver a break and more efficient congestion control for busy stretches of road.
	

	
	
	

	Emma and Steve arrive at the city boundary. Their paths separate and Steve drops Emma off near a public transport spot. Timing is not perfect as her bus has just passed and she will have to wait for 30 min for the next one.
	Busses are equipped with GPS and timetables are adjusted to traffic conditions and use patterns. Instead of rigid timetables that are inaccurate, availability is offered dynamically on user mobiles.
	

	
	
	

	Emma receives an offer to use one of the city’s bike pods. It is only one block to walk and she will get some much needed exercise and also safe time.
	Location and agendas are updated and additional internet services can be offered to help the user fulfil their purpose.
	

	
	
	

	Mobile payment. Emma uses her credit card to unlock a bike and cycles the last 5 km to work.
	NFC payment.
	

	Health monitoring while mobile. Based on the level of sweat and personal digital information, a shower at her office is booked for Emma. 

Emma’s fitness instructor provides feedback on her fitness level and recommends new sets of exercises. 
	While Emma is cycling her Body Area Network is monitoring her ECG, pulse oxymetre and analyses the sweat. This information is forwarded to her fitness monitoring team together with information gathered by the bike she is using (distance covered, elevation of the route, speed, number of revolutions, etc.)
	

	Environment friendly Emma. As Emma arrives at work her carbon credits are updated. Her journey to work was particularly green today and she is rewarded with tax credits for her environmental awareness.
	The system measures the carbon footprint of users and encourages users to find “greener” modes of transport.
	


