The mobile Citizen in Future Internet of Energy Scenario 
 CIT-VIS (Citizen Centric Scenario)
	Scenario Description
	Functional Description

	Evelyn is a very busy person who tries to always use the best opportunities in helping the environment, manage her social life, as well as taking care of the economics of the family; She does that while being at home, at work or on the road travelling as she has always the necessary information.
	Digital information services over modern media (static but also mobile/wireless), roaming of the user on different heterogeneous networks where still various internet services can be obtained that match her profile. Security and privacy is respected.

	Evelyn is on the road to work with her electric car. This is fully ready for her everyday activities, has her schedule and has planned the route accordingly.
	User information context is analyzed and brought together with external information e.g. from opening hours of the shops where things need to be picked up etc.

Electric cars are able to intelligently use the electricity network and they are aware of the user’s daily activities; as such they can charge themselves accordingly. This matches the user’s schedule, and is done in an economical way (during night or whenever the electricity price is low). An electricity information network offers dynamic electricity prices as well as additional information on the  energy used. Electricity companies adapt their pricing based on their current production, but significantly lower the prices when a lot of energy is produced for free e.g. due to night wind storms,  and needs to be offered/stored during (usually) low consumption hours (e.g. when citizens are sleeping).

	While at the office she wanted to do a quick check back-home to see if everything was turned off. She does that via her mobile phone. She had forgotten the dishwasher, so she schedules it to do the washing any time of the day in the most economic way (low energy prices) but the latest when she is back home.
	Immediate access over a secure mobile network to the home services exists. Turning on/off devices, goal-driven scheduling of tasks (e.g. low energy consumption) etc can be done. This assumes intelligent machines and management capabilities remotely. It also assumes a fully liberalised electricity market where short-term contracts with the energy providers (e.g. hourly) can be done; this enhances market competition and lowers the prices.

	After work, she drops by the near shoe shop to get the sport shoes she had promised to her kid. The shoes have an energy label with very low footprint that make her happy since this is environmental friendly.
	Goods are able to have very detailed energy footprints (down to the individual item produced) and offer this as an additional criteria to e.g. price; so the customers can decide. This assumes an infrastructure where energy can be measured, associated with the respective business processes and be fine-grained calculated.  This is only possible all companies involved collaborate and share information over future internet based services.

	While at home, ready to watch her favourite show, she gets an advertisement that today the TV station celebrates 20 years of existence and that electricity for watching the programme will be for free. 
	Information can be adapted to the user’s interests, and new forms of personalised services coupled with the real-user surroundings can be made.

	The online services that she uses suggest that the fridge is performing low in energy consumption in comparison with the manufacturer’s data. This could be an indication of a problem coming up.
	Monitoring of energy as well as of the functions of goods, will prevent fail-outs (preventive maintenance) or give value added services (e.g. exchange the fridge with a new model and due to saved energy lower energy bills will be done as early as six months later – diminishing the initial investment on the new equipment).

	Evelyn is planning to leave for a 2-week vacation with her family in the next days. The photovoltaic installed will deliver more electricity than the one her house needs during her absence. She is happy that this electricity can be sold online where she can earn money (that can be reinvested better for during her vacation).
	Alternative and distributed energy- generating resources existing at user premises are linked up to the network itself and over the future internet with online services. These can be exploited by the user for his own good e.g. buying and selling electricity online (“eBay” model).

	
	

	
	


