Easy Life scenario: Bus-INC (Business centric scenario)
	Scenario Description
	Functional Description
	Potential for business innovation

	Converge is a company offering a large range of personal, social and health care services for People with special needs. We provide our customers (patients, family and caregivers) with services that improve the quality of life of

elderly people and their families. Our motto is: Ease of Life and mobility.

We offer several types of inexpensive and easy to use terminals to easily access our services on the net. 

The company also provides sensors, wiring, equipment and software for monitoring patients’ health condition and puts the patient into contact with specialists whenever necessary.


	Broadband, WiMAX, Wireless (e.g., Wi-Fi, Bluetooth, ZigBee, UWB, xDSL) and Home

Networking, 
Servers, workstations, mobile devices, and wearable modules, sensors and special equipment
.


	Stable and easy to use mobile and wireless middleware platforms. Service innovations, e.g., position as a service, patient, or health condition as a service, etc. 

Hardware should be cheap, very easy to use and include features not available today in consumer electronics, like remote diagnosis and configuration.

Network quality of service should be standard for

the non-critical applications, but guaranteed for

critical (medical) applications



	
	
	

	To provide support to the elderly persons with cognitive problems for a daily self-care

A nurse, a GP or Specialist is needed at your home? Such person can be provided. You will know who is coming into your house and will be able to check the opinion of other people who have already used the services of the same

professional.

Medication management and/or updates or changes made by caregivers


	Remote conferencing even using mobile devices,

with the possibility to securely access medical data (possibly stored on a hospital server).
A combination of personal digital information (electronic patient record) and information about the real world. The backend system may analyse trends and provide early warnings.


	Main concerns are about privacy and security, and

reliability of mobile connections
Trust is a key issue here. Need to research how

trust on physical people offering services on the net can be conveyed.

Very simple service, but to be useful it should be

integrated with others (the hospital / doctor

should provide the data). Governance is an issue


	
	
	

	· To provide cognitive training, activation and reinforcement for the elderly

· Creation of a personalized “service cocktail” – exploiting the mobile hardware equipment

· and the relative application services to synthesize a human assisting environment, based
	A combination of standard information system technology with real-time input and triggers, Nintendo Wii fit and mobile communication (phone, SMS).
	Authorized and authenticated accesses to services while taking into account the end users’ privacy concerns and preferences.

Understanding of user activities and continuous adaptation to end user needs



	· on user preferences and context, increasing an individual’s convenience

· To enhance the satisfaction of the elderly in their social interaction


	Perceptual interfaces, components and techniques (e.g., Speech Recognition, Text-to-

Speech, VoiceXML) for Natural Interactivity.

Situation modelling techniques for context-awareness and situation recognition.
	Aggregation of already existing services
Consumer of a service is also providing some

service for other people. "Payment" of services by

exchanging help to each other.



